CELEBRATING BLACK GIRLS

The Nig Pro _]ect

Job Title: Boutique Operations Associate - Two Positions Available

Location: Beloved! Country Club Plaza - 231 West 47th Street, Kansas City, MO 64112

Pay Rate: $16.50 -18.75 per hour

Full-Time: Monday - Friday 10:00-6:00 PM

Part-time: Saturday 10-6PM and Sunday 12-6PM

Anticipated Start Date: June 8, 2026 (this role is seasonal and is scheduled to end in August.)

About Us

Beloved! is a resale boutique with a mission. More than a retail space, the boutique serves as a
real-world learning lab for high school girls. Through hands-on experience, girls develop transferable
workforce skills—both soft and technical—that prepare them for long-term success in any career
path.

The Nia Project is a 501(c)3 nonprofit organization focused on reducing barriers and providing
support for Black women and girls in order for them to thrive.

Position Overview

The Nia Project is seeking dependable, organized, and community-minded team members to support
the daily operations of our women'’s resale boutique while also supervising and mentoring high
school-aged girls participating in our boutique internship program.

This role is primarily a retail and operations position. The ideal candidate is someone who enjoys
working in a fast-paced boutique environment, is confident in managing day-to-day store
responsibilities, and is also comfortable guiding and supervising youth interns during shifts

The Boutique Operations Associate will help oversee the daily flow of the boutique, including
customer service, merchandising, inventory organization, donations processing, point-of-sale
operations, and maintaining a welcoming store environment.

During many shifts, the Associate may supervise and train up to 6 high school-aged girls participating
in our boutique internship program. Interns assist with store operations while gaining workplace
readiness and customer service experience.

This position is best suited for someone who:

e |s comfortable working retail shifts for extended periods



Can confidently manage both customers and interns simultaneously
Enjoys mentoring youth in a workplace setting

Thrives in hands-on, operational environments

Is dependable, flexible, and self-directed

Key Responsibilities

Support daily retail operations of the boutique

Provide excellent customer service

Assist with merchandising and maintaining store presentation

Process donations, organize inventory, and restock merchandise

Operate point-of-sale systems and assist customers with purchases

Open and/or close the boutique as scheduled

Supervise and support boutique interns during shifts

Teach interns workplace expectations, customer service, and boutique procedures

Help create a positive, professional, and encouraging environment for youth participants

Qualifications

Retail, customer service, hospitality, or boutique experience preferred

Experience supervising, mentoring, coaching, or working alongside teens is a plus
Strong communication and organizational skills

Ability to multitask and remain calm in a busy environment

Comfortable taking initiative and working independently

Must be dependable and punctual

Ability to stand and move throughout shifts and assist with light lifting/organization tasks

How to Apply

Send your résumé and a cover letter expressing your interest and fit to hello@theniaprojectkc.org. Be
sure to apply no later than Wednesday, May 27th. Please put Boutique Operations Associate in the
subject line.
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